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Line

Sticky Note
Usually the question number

Sticky Note
The number of candidates attempting that question


Sticky Note
The mean score is calculated by adding up the individual candidate scores and dividing by the total number of candidates. If all candidates perform well on a particular item, the mean score will be close to the maximum mark. Conversely, if candidates as a whole perform poorly on the item there will be a large difference between the mean score and the maximum mark. A simple comparison of the mean marks will identify those items that contribute significantly to the overall performance of the candidates.
However, because the maximum mark may not be the same for each item, a comparison of the means provides only a partial indication of candidate performance. Equal means does not necessarily imply equal performance. For questions with different maximum marks, the facility factor should be used to compare performance.


Sticky Note
The standard deviation measures the spread of the data about the mean score. The larger the standard deviation is, the more dispersed (or less consistent) the candidate performances are for that item. An increase in the standard deviation points to increased diversity amongst candidates, or to a more discriminating paper, as the marks are more dispersed about the centre. By contrast a decrease in the standard deviation would suggest more homogeneity amongst the candidates, or a less discriminating paper, as candidate marks are more clustered about the centre.


Sticky Note
This is the maximum mark for a particular question


Sticky Note
The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.


Sticky Note
For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.
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2

Answer Question 1 and Question 2.

In this unit you will be assessed for your writing skills, including the presentation of your work.
Take special care with handwriting, spelling and punctuation.

Think about the purpose, audience and, where appropriate, the format for your writing.

A guide to the amount you should write is given at the end of each question.

1.	 ‘Teen View’, a magazine for teenagers, wants to publish lively reviews from its readers. Write a 
review of a film or TV programme you have watched, or a book you have read.

	 You should include details about:

	 •	 what the film/TV programme/book is about;
	 •	 one or two memorable parts of the film/TV programme/book;
	 •	 what you thought about the film/TV programme/book as a whole and why.

	 Write your review.	 [20]

	 The quality of your writing is more important than its length. You should write about one to two 
pages in your answer book.
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RESPONSE 1 

 

1) Captain America: The Winter Soldier is a dark, spy thriller with a superhero flair thrown 

in for good measure. It’s about Steve Rogers (played by Chris Evans) AKA The Human 

Torch AKA Captain America. It’s set two years after the events of the Avengers and 

shows Steve’s life in a realistic manner. He’s working for the organisation SHIELD  and if 

I mention anything else about the story it’s going to ruin the film for a lot of people who 

unfortunately still haven’t seen this movie yet. Seriously, everyone should watch this 

movie. 

 

  Last year’s Iron Man 3 and Thor: The Dark World felt boring or out of place, but Captain 

America knows exactly what to do. With the other two films, nothing of any importance 

actually happened. However in Cop 2 everything matters. Major events happen in this 

movie that will forever affect the Marvel universe. The story is the best that any Marvel 

film has done to date with plot twists and actual consequences that could possibly kill 

everything on earth!.Each of the actors does a really good job with Chris Evans stealing 

the show as Captain America. Scarlett Johanssen returns as calm and methodical Black 

Widow. These two are partnered together for most of the movie and both are very 

different. Samuel Jackson returns as a spy master Nick Fury, however while he is 

important to the plot, he doesn’t get as many action scenes as I would have liked him to 

have However the greatest part of this entire movie lies with the main….henchman. The 

winter soldier may not be the main villain of the film, but whenever he appears people 

either run for their life or get killed. The first sight scene is winter soldier and some goons 

against Captain America and Black Widow, with the latter running for their lives. 

Everything they can throw at him does nothing against him and he just slaugters the two 

of them. It’s easily one of the best fights I’ve seen all year, Godzilla’s the best for the 

amount of destruction: X – Men is the best for overall super powers display, Captain 

America is the most realistic. 

 

 There are a few negatives to the film however. One of the new characters, The Falcon, 

doesn’t add anything to the plot. If he wasn’t in the movie the story as a whole would be 

no different. The same could be said for the Winter Soldier as he isn’t the main point of 

the film (although he was still really cool).If Winter Soldier wasn’t in the movie Captain 

America would still have to deal with the bigger picture. 



Overall the movie is great It’s funny when it needs to be and serious when it has to be. 

The action is fantastic, the story is great and overall there is really good acting. The only 

real problem is some of the characters may replace Falcon with Hawkeye instead? Hmm? 

Captain America 2 gets an eight out of ten and is worth a watch. Go and see it now you 

will not regret it. 
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Sticky Note
This response is sustained and focused in terms of the intended audience. It is assured in terms of appropriate register. The expression is clear, controlled and mostly accurate. There is strong language content – in terms of vocabulary. Overall this is a lively and engaging review which achieves the top band in both content and organisation and SSPS. 

Mark awarded: 10 + 6 = 16 



RESPONSE 2 

1) Film:’Bad Neighbours’

Rating:3 .5/5

Reviewer:Charles Hancock

‘Bad Neighbours’ is a comedy about a group of college kids who make it into a house 

next door to a young couple and a baby. The film is about how they get along and the 

antics that go on between them. The film starts off with the couple greeting their new 

neighbors and telling them to keep the noise down if they party. The college kids agree 

but on one condition, that they never call the police. When the couple break this promise 

the antics begin, with slapstic style comedy and some very crude scenes, this is not 

exactly a family friendly movie. 

Personally, one of my favorite scenes is when all of the airbags are taken out of the 

couples car, and are set up in random places around their house and their office as 

revenge for calling the police. This is probably one of the most family friendly scenes 

throughout the entire film. 

I gave the film a three point five out of five rating, as in my opinion, although there were 

many well known actors in this film such as Zac Efron and Seth Rogan, there were some 

scences where the acting wasn’t up to scratch, despite this, and some other downfalls  

overall it is certainly watcneable 
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scences where the acting wasn’t up to scratch, despite this, and some other downfalls  

overall it is certainly watcneable 

Sticky Note
This response is clear and controlled and focused on the given structure. However the development of ideas is limited, in particular the final section where the candidate gives their personal opinion about the film. This section was a little brief. The expression is fluid and mostly accurate but there are some obvious errors. 

Mark awarded: 7 + 5 = 12 



RESPONSE 3 

 

I have chosen to do my review on a tv programme called The island. 

 

The tv program is about 13 men that have been put on a island for 30days with limeted 

food and water and basic servival equipment.They have to hunt for food and water and 

make shelter and a fire to survive. 

 

A couple of things that are memorable about this programe is when the men finaly made 

a fire they were trying for 6 hours befor they got an ember  to start the fire. Also another 

memorable part of the programme is when to of the men went of in search of food and 

cough a caman crocodile. 

 

I thought that the tv programme was very good because after watching the first one you 

just wanted to watch the next one even more. 
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cough a caman crocodile. 

 

I thought that the tv programme was very good because after watching the first one you 

just wanted to watch the next one even more. 

 

Sticky Note
This candidate clearly understands what is expected of the task and follows the given structure. While the expression does have a simple clarity, the content is thin and brief and lacks substance. The brevity of the response alongside a scattering of basic errors means this response receives a low mark. 

Mark awarded: 5 + 4 =9 
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Answer Question 1 and Question 2.

In this unit you will be assessed for your writing skills, including the presentation of your work.
Take special care with handwriting, spelling and punctuation.

Think about the purpose, audience and, where appropriate, the format for your writing.

A guide to the amount you should write is given at the end of each question.

2. Last weekend you had to travel by train. The journey was a disaster and your day was ruined.

You decide to write a letter of complaint to the train company.

You should include details about:

• your journey;
• the problems you faced;
• how your day was affected;
• what you want the train company to do about it.

Write your letter.	 [20]

The quality of your writing is more important than its length. You should write about one to two 
pages in your answer book.

© WJEC CBAC Ltd.



     

RESPONSE 1 

 

    Blackpool Council 

    Marton 

      Lancashire 

    Prudential House 

 7 Everton Road 

 Blackpool 

 FY42 2JH 

 

 Dear Sir or Madam, 

 

 It is with great displeasure that I write to inform you about the poor state of your once 

great train service. It was only last weekend when I took a train to Manchester to visit my 

mother. As you may be able to tell from the tone of this letter, my journey was not 

pleasant. 

 

 I arrived at Blackpool train station for 8:49am.The train to Manchester was scheduled for 

9.00AM.I bought my ticket from reception where a scruffy young woman was busy 

texting on her mobile phone. She failed to notice me until I tapped on the glass between 

us, She looked up and gave me a look of disgust. Was I in the wrong? Luckily I bought 

my ticket without further annoyance before taking a place in the line for my train. 

 

 Unfortunately the train arrived fifthteen minutes late. The train to Manchester is not a 

long one compared to other journies. However when a train driver believes it’s alright to 

waste someones time I cannot abide it! Annoyed I took my seat in second class portion 

of the train, where I was surrounded by chavs, drug dealers and who knows what else? 

 The language was awful, several times I asked a member of staff to tell them to be quiet. 

However I received no response. It was infuriating. Slowly the train made it’s way to 

Manchester, However while I had promised to arrive at my mother’s by 10:50,I arrived at 

11:20 instead !. 

 



 This entire journey  poorly affected my day. While I had planned to take my mother 

around the Arndale center I now found myself stretched for time, with the next train back 

to Blackpool leaving at 1:05, I was barely able to say “hello” to my mother before leaving 

her again !. 
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Sticky Note
This response has a clear sense of register and purpose. However there are issues with the format – addresses, and signing off the letter. The candidate uses a range of appropriate vocabulary with touches of rhetoric. Although the concerns are clearly expressed there is a slight lack of focus in that the writer does not make clear what they expect from the recipient. 

MARK 9+5=14
  Mark awarded 14(9+



RESPONSE 2 

 

    56 Sedbergh Avenue 

    Blackpool,Marton 

    FY4 4DQ 

 

 Virgin trains 

 Blackpool 

 FY3 3E2 

 

 Dear Sir/Madam, 

 I am writing to complain about a recent experiance I had with a train journey I went on 

my last weekend. i took a train to Manchester to Blackpool and it was shocking. 

 

 The problems I faced came as a complete shock to me as I expected a train ride with 

your services to be relaxing and easy. However, that was quite the opposite. First of all I 

had my seat taken by someone was not on first class and when I told one of the train 

attendants about this he simply said “get another seat or stay stood up” which I found 

extremely rude as he was no help what so ever. 

 

 The second problem I faced was in the standerd class where there was loud teenagers, 

children running about everywhere and a couple arguing behind me. It was impossible to 

get ready for my interview for my new job. 

 

 My day was affected greatly the train service was a complete and utter embarassment  I 

was late to my interveiw because the train broke down and therefore made me 

unprepared for my day and unsatisfied with my experiance. 

 

 I hope to get refunded all my expenses from that day, a discount off my next train ride 

with your company and a letter of apology. Thankyou for taking time to read this. 

 

 Yours Faithfully,  

   Name given  
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 I hope to get refunded all my expenses from that day, a discount off my next train ride 

with your company and a letter of apology. Thankyou for taking time to read this. 

 

 Yours Faithfully,  

   Name given  

Sticky Note
This letter is well structured and focused on what is required from this type of letter and engages well with the audience. The format is essentially sound. The points made are pertinent and clearly expressed, albeit that they are essentially of a simple nature and remain undeveloped. For this reason the mark of 8 (mid band 2) is fair for C and O. The level of simple error means this response is placed at the lower end of Band 2 (8+4).   

Mark awarded 12 (8+4)  



RESPONSE 3 

 

 Hi I am writing to you to complain about my train journey the other day. 

 

  My journey was a complete disaster. First of all I had paid online so I was 

garantied a spot on the train when I got to the station, but when I got there they had no 

reference of my booking so I had to pay again if this wasn’t bad enough my train was 

late arriving which in tern made me late to a family meal and they were not very happy 

with me because of this.  Another problem I faced was when I booked my ticket I booked 

to be sat down but when I got on the train I had to stand up for the full hour and a half 

journey. 

 

  I don’t know if I will travel with this train line again and if I did I would like to think 

 that you could sort these problems out.  
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  I don’t know if I will travel with this train line again and if I did I would like to think 
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Sticky Note
In spite of not using the correct format this candidate clearly understands what is required to write a letter of this nature. The response focuses on pertinent issues and has some awareness of audience but clearly there is limited development of ideas. There are a number of errors in spelling and sentence structure. Brevity is clearly an issue and lowers the overall mark. 

Mark awarded 9 (6+3) 
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UNIT 2:  WRITING (FOUNDATION TIER)  (40 marks) 
 
 


Q.1 ‘Teen View’, a magazine for teenagers, wants to publish lively reviews from its 
readers. Write a review of a film or TV programme you have watched, or a book 
you have read.  


 


You should include details about:  
•  what the film/TV programme/book is about;  
• one or two memorable parts of the film/TV programme/book;  
• what you thought about the film/TV programme/book as a whole and why.  
 
Write your review.  [20] 
 


 


 Content and organisation (13 marks) 
 


0 marks: not worthy of credit 
 
 


 Band 1  1-6 marks 
 


 basic awareness of the purpose and format of the task 


 some awareness of the reader / intended audience 


 some relevant comment but analysis is basic  


 simple sequencing of ideas provides some coherence 


 paragraphs may be used to show obvious divisions or group ideas into some 
order 


 limited attempt to adapt style to purpose / audience (e.g. degree of formality) 


 there is a limited range of vocabulary with little variation of word choice for 
meaning or effect 


 


 Band 2 7-9 marks 
 


 shows awareness of the purpose and format of the task 


 shows awareness of the reader / intended audience 


 a sense of purpose shown in analysis / comment and some reasons are given in 
support of opinions and recommendations 


 sequencing of details and comments provides coherence 


 paragraphs are logically ordered and sequenced (e.g. topic sentences are 
supported by relevant detail) 


 a clear attempt to adapt style to purpose / audience  


 there is some range of vocabulary, occasionally selected to convey precise 
meaning or to create effect 


 


 Band 3 10-13 marks 
 


 shows clear understanding of the purpose and format of the task  


 shows clear awareness of the reader / intended audience 


 clear sense of purpose shown in analysis / comment; appropriate reasons given 
in support of opinions / ideas 


 ideas are shaped into coherent arguments 


 paragraphs or sections are used consciously to structure the writing 


 style is adapted to purpose / audience 


 there is a range of vocabulary selected to convey precise meaning or to create effect 
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Sentence structure, punctuation and spelling (7 marks) 
 
 0 marks: not worthy of credit 
 
  Band 1 1-3 marks 
  


 sentences are mostly simple or compound  


 compound sentences are linked or sequenced by conjunctions such as ‘and’ or ‘so’ 


 punctuation (full stops, commas, capital letters to demarcate sentences) is 
attempted where appropriate and with some accuracy 


 the spelling of simple words is usually accurate 


 control of tense and agreement is uneven 
 
 
  Band 2 4-5 marks 
 


 sentences are varied and both compound and complex sentences are used 


 there is use of some subordination to achieve clarity and economy 


 some control of a range of punctuation, including the punctuation of direct 
speech 


 the spelling of simple and polysyllabic words is usually accurate 


 control of tense and agreement is generally secure 
 
 
 
 Band 3 6-7 marks 
 


 a range of grammatical structures is used to vary the length and focus of 
sentences 


 simple, compound and complex sentences are used to achieve particular effects 


 a range of punctuation is used accurately to structure sentences and texts, 
sometimes to create deliberate effects, including parenthetic commas 


 most spelling, including that of irregular words, is usually correct 


 control of tense and agreement is secure 
 


It is presumed that candidates attaining Band 2 and above will have achieved the 
criteria listed in the previous band(s).  Fine tuning of the mark within a band will 
be made on the basis of a “best fit” procedure, weaknesses in some areas being 
compensated by strengths in others. 
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Additional task-specific guidance 
 
 


Good answers may include some of the following features: 
 


 clear understanding of format/task 


 a clear sense of the register and purpose for a review  


 clear sense of engagement with the audience  


 a clear and coherent approach or viewpoint (perhaps looking in some detail at some 
aspects of the book, film or TV programme with a clear sense of opinion) 


 a logical structure within which any ideas are presented effectively and clearly 


 an emerging sense of cohesion with material linked effectively (use of connectives/ 
subordination) 


 a range of appropriate details to illustrate and give substance to ideas and opinions 
(use of facts/opinions/anecdotes/personal opinion) 


 some development of ideas and opinions to give substance to the review 


 ability to move from general ideas to those which are explored in further detail) 


 expression is clear and mostly controlled  


 a clear understanding of the devices which may be used for a review 
 
 


Less successful answers may be characterised by some of the following features: 
 


 uncertain grasp of task/format 


 uncertain sense of purpose and register (for example, ignoring or misunderstanding 
the requirement for a review) 


 very limited awareness of the reader/audience 


 limited control of structure/uncertain or random sequencing 


 content is thin, brief and lacking substance (perhaps uncertain in direction) 


 a tendency for details to be handled in isolation with limited sense of linking or 
cohesion (uneasy with connectives/subordination) 


 details are thin or generalised with little sense of development/detail (for example, a 
single sentence for each topic such as I hate the film) 


 limited development of ideas/opinions and a tendency to simple assertion 


 expression lacks fluency and clarity (a tendency to be awkward and limited)  


 errors are basic and/or numerous 


  





		Blank Page

		Blank Page
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Q.2  Last weekend you had to travel by train. The journey was disastrous and ruined 


your day. 


 


  You decide to write a letter of complaint to the train company. 


 


  You should include details about: 
• your journey; 
• the problems you faced; 
• how your day was affected; 
• what you want the train company to do about it. 


 


 Write your letter. [20] 
 
  Content and organisation (13 marks) 


 
  0 marks: not worthy of credit 
 
  Band 1  1-6 marks 
 


 basic awareness of the purpose and format of the task 


 some awareness of the reader / intended audience 


 some relevant comment but analysis is basic  


 simple sequencing of ideas provides some coherence 


 paragraphs may be used to show obvious divisions or group ideas into some 
order 


 limited attempt to adapt style to purpose / audience (e.g. degree of formality) 


 there is a limited range of vocabulary with little variation of word choice for 
meaning or effect 


 
 Band 2  7-9 marks 
 


 shows awareness of the purpose and format of the task 


 shows awareness of the reader / intended audience 


 a sense of purpose shown in analysis / comment and some reasons are given in 
support of opinions and recommendations 


 sequencing of details and comments provides coherence 


 paragraphs are logically ordered and sequenced (e.g. topic sentences are 
supported by relevant detail) 


 a clear attempt to adapt style to purpose / audience  


 there is some range of vocabulary, occasionally selected to convey precise 
meaning or to create effect 


 
 Band 3  10-13 marks 
 


 shows clear understanding of the purpose and format of the task  


 shows clear awareness of the reader / intended audience 


 clear sense of purpose shown in analysis / comment; appropriate reasons given 
in support of opinions/ ideas 


 ideas are shaped into coherent arguments 


 paragraphs or sections are used consciously to structure the writing 


 style is adapted to purpose / audience 


 there is a range of vocabulary selected to convey precise meaning or to create 
effect 
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Sentence structure, punctuation and spelling (7 marks) 
 


 
  Band 1 1-3 marks 
 


 sentences are mostly simple or compound  


 compound sentences are linked or sequenced by conjunctions such as ‘and’ or 
‘so’ 


 punctuation (full stops, commas, capital letters to demarcate sentences) is 
attempted where appropriate and with some accuracy 


 the spelling of simple words is usually accurate 


 control of tense and agreement is uneven 
 


Band 2  4-5 marks 
 


 sentences are varied and both compound and complex sentences are used 


 there is use of some subordination to achieve clarity and economy 


 some control of a range of punctuation, including the punctuation of direct  
speech 


 the spelling of simple and polysyllabic words is usually accurate 


 control of tense and agreement is generally secure 
 


  Band 3 6-7 marks 
 


 a range of grammatical structures is used to vary the length and focus of 
sentences 


 simple, compound and complex sentences are used to achieve particular 
effects 


 a range of punctuation is used accurately to structure sentences and texts, 
sometimes to create deliberate effects, including parenthetic commas 


 most spelling, including that of irregular words, is usually correct 


 control of tense and agreement is secure 
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Additional task-specific guidance 
 
 


Good answers may include some of the following features: 
 


 clear understanding of format/task 


 a clear sense of register and purpose which meets the requirement for a letter (for 
example, the intention/direction of the letter should be clear throughout) 


 clear sense of engagement with audience 


 a clear and coherent approach/viewpoint (perhaps looking in detail at some aspects of 
the complaint and/or more widely) 


 a logical structure within which any arguments are presented effectively and clearly 


 an emerging sense of cohesion with material linked effectively (use of 
connectives/subordination) 


 a range of appropriate details to illustrate and give substance to ideas and opinions 
(skilful use of facts/figures/anecdotes) 


 some development of ideas and opinions to give substance to the writing 


 ability to move from general ideas to those which are explored in further detail) 


 expression is clear and mostly controlled  
 


 
Less successful answers may be characterised by some of the following features: 


 


 uncertain grasp of task/format 


 uncertain sense of purpose and register (for example, ignoring or misunderstanding 
the requirement for a formal letter) 


 very limited awareness of the reader/audience 


 limited control of structure (uncertain or random sequencing) 


 content is thin, brief and lacking substance (perhaps uncertain in direction) 


 a tendency for details to be handled in isolation with limited sense of linking or 
cohesion (uneasy with connectives/subordination) 


 details are thin or generalised with little sense of development/detail (for example, a 
single sentence for each topic such as everyone knows trains are delayed) 


 limited development of ideas/opinions and a tendency to simple assertion 


 expression lacks fluency and clarity (a tendency to be awkward and limited)  


 errors are basic and/or numerous 
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